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Invitation to tender no. ACER/OP/ADMIN/12/2016


	
Exclusion criteria - means of proof required 
(see section 15 of Annex I - Tender specifications)
	Document reference

	Dully filled in, signed and dated declaration on honour on exclusion criteria.
	Document No …………
Page ………of the tender




	
Selection criteria - means of proof required 
(see section 16 of Annex I - Tender specifications)

	Document reference

	16.1 Legal capacity
	

	Form “Identification of the tenderer”
	Document No …………
Page ………of the tender

	Financial identification form
	Document No …………
Page …… of the tender

	Legal entity form
	Document No …………
Page …… of the tender

	Certificate of enrolment on the professional or trade register in accordance with the legislation of the Member State in which the tenderer is established.
	Document No …………
Page …… of the tender

	License for the provision and handling of the telecommunication services in accordance with the legislation of the Member State in which the tenderer is established.
	Document No …………
Page …… of the tender




	16.2 - Economic and financial capacity 
	Document reference

	A statement of overall turnover and turnover concerning the services covered by the Contract during the last two (2) years. The turnover concerning the services covered by the Contract should amount to at least EUR 200,000.00 per year for the last two (2) years.
Evidence to be provided: A statement of the overall turnover and turnover concerning the services over the last two (2) years. 
	Document No …………
Page ………of the tender

	

16.3 - Technical and professional capacity
	Document reference

	The average annual manpower of at least 100 employees including the managerial staff for the last two years.
Evidence to be provided: A statement of the average annual manpower and managerial, indicating separately the managerial staff, for the last two (2) years. 
	Document No …………
Page ……of the tender


	Proof that the tenderer has a quality management system for the main service referred to in this Contract.
Evidence to be provided: A copy of the ISO 9001:2008 certificate or equivalent.
	Document No …………
Page ………of the tender

	A list of projects/contracts performed during the last two (2) years similar to the services as described in this tender (fixed telephony and Internet connectivity services) for a total invoiced amount (i.e. the total amount effectively invoiced to the customer(s)) of at least EUR 260,000.00 in each of the years 2014 and 2015. 
Evidence to be provided: The name(s) of customer(s), a brief description of services undertaken, the total financial volume of the contract(s) upon initial signature and the total financial volume of the contract(s) effectively delivered (i.e. the total amount effectively invoiced to the customers) in the years 2014 and 2015.
	Document No …………
Page ……of the tender


	The team delivering the services shall include, as a minimum, an account and service manager. The proposed expert must fulfil the following minimum levels of qualifications and professional experience: 
· Service management certification (e.g. ITIL certification or similar);
· At least six (6) years’ professional experience in a similar position; 
· Excellent knowledge of the English language (at least level C1 according to the Common European Framework of Reference for Languages); 
· Very good organisational and communication skills.
Evidence to be provided: A description of the human resources available for the performance of the work required. The tenderer shall include a Curriculum Vitae (CV)[footnoteRef:1] showing clearly the qualifications and professional experience of the proposed expert ‘Account and service manager’.  [1:  Preferably, in accordance with the European CV format:
http://europass.cedefop.europa.eu/en/documents/curriculum-vitae/templates-instructions ] 

In addition, the tenderer shall provide a copy of the company's organisational chart which shall indicate roles and tasks of its units and/or departments.
	Document No …………
Page ………of the tender



	

16.4 Sub-contracting
	Document reference

	For those tenders including sub-contracting, the tenderer must submit:
· A declaration of the tenderer, duly signed and dated, stating clearly the identity and roles of the subcontractor(s) as well as the description of the quality control measures the tenderer intends to apply on the tasks to be carried out by (each of) the subcontractor(s). 
·  A statement by the tenderer providing the volume/proportion (a % of the total value of the contract) that the tenderer intends to subcontract for each subcontractor, specifying clearly the identity, roles, activities and responsibilities of subcontractor(s), or of the main subcontractors. 
· A letter of intent by (each of) the subcontractor(s), duly signed and dated, stating the unambiguous undertaking to collaborate with the tenderer if the latter wins the Contract and the extent of the resources that it will put at the tenderer’s disposal for the performance of the Contract. 
	Document No …………
Page ……of the tender


	In the absence of sub-contracting:
· A declaration of the tenderer, duly signed and dated, stating that he does not intend to sub-contract and that he will inform the Agency about any change in this situation. The Agency reserves the right to judge if such change would be acceptable.
	Document No …………
Page ………of the tender

	
16.5 


 Tenders submitted by a consortium or grouping of service providers
	Document reference

	For those tenders submitted by a consortium or grouping of service providers, the tender must contain:
· A document stating clearly the composition and constitution of the grouping or similar entity (company/temporary association/…), or the legal form their cooperation will take, should they be awarded the Contract;
· A letter dated and signed by each member stating its commitment to execute the services in the tender clearly indicating its role, qualifications and experience;
· [bookmark: _GoBack]A document dated and signed by all members specifying the lead of the consortium or grouping of service providers and authorising the appointed lead of the consortium or grouping of service providers to submit the offer.
	Document No …………
Page …… of the tender
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