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Head of Corporate Services Department

Olga Borissova joined the European Union Agency for the Cooperation of Energy Regulators
(ACER) as the Head of Administration Department (currently Corporate Services Department)
on 1 December 2010.

Prior to joining ACER, she has worked from 2000 to 2010 as the Director of the Centre for
European Programmes of the American University in Bulgaria and Director of the Elieff Center
for Education and Culture. During this period Olga Borissova has been dealing with project
management, training organisation and evaluation, research activities and studies,
consultancy services in the areas of European Integration, education, Life Long Learning
(LLL), policy-making and decision-making; European Programmes and EU financial
instruments; Public Procurement; Public Administration. She has been the Team Leader and
a Key Expert in a number of big projects in Bulgaria, Croatia and Montenegro. Before joining
the American University Olga Borissova worked for four years in the Delegation of the
European Commission in Bulgaria as an Advisor. She was responsible for such areas as
reform of public administration, reform of judiciary in Bulgaria, accession of Bulgaria to the
European Union, European Programmes. From 1995 to 1996 she worked as a Senior Expert
in the Agency for Economic Coordination and Development at the Ministry of Economic
Development. She is an author of publications in the area of European integration and
enlargement of the European Union. Olga Borissova has lectured extensively on such topics
as EU Structural Funds, European Community programmes, Lobbying in the EU, EU policies.
She has participated as a speaker in a number of national and European conferences;
seminars, training courses. Olga Borissova holds a Ph.D. degree in European Studies from
the University of National and World Economics, Sofia, Bulgaria, M.A. in European Integration
from the University on Limerick, Ireland, and M.Sc. in International Economic Relations,
University of National and World Economy, Sofia, Bulgaria.



